Approaches &
activities to evaluate

Evaluation type Focus of assessment

gFocused on the program’sé
formation and
implementation. Assesses;
- the logic, including goals,
: inputs, activities, outputs,
. and desired outcomes. |

Formative

Listening sessions,
fidelity checklists,

Monitors program |  feedback surveys,
activities and fidelity to |  programmatic data
. ensure quality services.
Process Assesses program
. operation, services
rendered, and service
user experiences.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

:  Determines program ¢
éimpact on intended short-é
- and long-term outcomes. i Individual case indicators,
Impact . Assesses whothe | impact interviews, focus
. program impacts most | groups, impact surveys
and outcome indicators |
over time.
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