Rutgers DSW Program Syllabus

Module Title: Clinical Decision-making
Instructor:

Residency: September 2018

Date:

Module Description:
Clinical Decision-Making in a Numbers Driven Environment

Module Objectives:
1. To understand how organizational imperatives for accountability and risk management drive clinical
decision-making and the range of strategies that frontline workers use to respond to these directives.
2. To formulate your own response/approach to quantified decision-making strategies in practice.

Required Readings:
1. Brodkin, Evelyn Policy Work: Street-Level Organizations Under New Managerialism
2. Bosk, Emily What Counts: Quantification, False Positives, and Child Welfare Decision-Making

Recommended Readings: (recommended)
1. Espeland, Wendy Accountability by the Numbers



